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❖ Vision

To implement diligently researched 
customised investment strategies which 
help investors meet their long-term 
financial goals in a risk appropriate manner. 

❖ Mission

To ensure that the PMS industry 

provides a viable investment avenue 

for wealth creation by adopting high 

levels of skill, integrity, transparency 

and accountability. 

❖ Appropriate risk profiling of investors 

❖ To provide Disclosure documents to 

investors. 

❖ Executing the PMS agreement. 

❖ Making investment decisions on behalf of 

investors (discretionary) or investment 

decisions taken at the discretion of the 

Investor (non-discretionary) or advising 

investors regarding their investment 

decisions (advisory), as the case may be. 
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Discretionary & Non-Discretionary Portfolio 

Management Services (PMS):-

Under these services, all an investor has to do, is 

to give his portfolio in any form i.e. in stocks or 

cash or a combination of both. The minimum 

size of the portfolio under the Discretionary 

and/ or Non-Discretionary Funds Management 

Service should be Rs.50 lakhs as per the current 

SEBI Regulations. However, the PMS provider 

reserves the right to prescribe a higher threshold 

product-wise or in any other manner at its sole 

discretion. The PMS provider will ascertain the 

investor’s investment objectives to achieve 

optimal returns based on his risk profile. Under 

the Discretionary Portfolio Management service, 

investment decisions are at the sole discretion 

of the PMS provider if they are in sync with the 

investor’s investment objectives. Under the 

Non-Discretionary Portfolio Management 

service, investment decisions taken at the 

discretion of the Investor.

Investment Advisory Services: -

Under these services, the Client is advised 

on buy/sell decision within the overall 

profile without any back-office

Client On-boarding:-

❖ Ensuring compliance with KYC and AML 

guidelines. 

❖ Franking & signing the Power of 

Attorney to make investment decisions 

on behalf of the investor.

❖ Opening Demat account and funding of 

the same from the investor’s verified 

bank account and/or transfer of 

securities from verified demat account 

of the investor and 

❖ Mapping the said Demat account with 

Custodian. 

responsibility for trade execution, 

custody of securities or accounting 

functions. The PMS provider shall be 

solely acting as an Advisor to the Client 

and shall not be responsible for the 

investment/divestment of securities 

and/or administrative activities on the 

client’s portfolio. The PMS provider shall 

act in a fiduciary capacity towards its 

Client and shall maintain arm’s length 

relationship with its other activities. The 

PMS provider shall provide advisory 

services in accordance with guidelines 

and/or directives issued by the regulatory 

authorities and/or the Client from time to 

time in this regard. 
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Ongoing activities:-

❖ To provide periodic statements to investors 

as provided under the PMS Regulations 

2020 and other SEBI notifications and 

circulars (“PMS Regulations”) and 

❖ Providing each client an audited account 

statement on an annual basis which 

includes all the details as required under 

the PMS Regulations. 

Fees and Expenses:-

Charging and disclosure of appropriate fees 

& expenses in accordance with the PMS 

Regulations. 

Closure and Termination :-

Upon termination of PMS Agreement by 

either party, the securities and the funds 

lying in the account of the investor shall be 

transferred to the verified bank account/ 

demat account of the investor. 

Grievance Redressal  :-

Addressing in a time bound manner 

investor’s queries, service requests and 

grievances, if any, on an ongoing basis. 
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Opening of PMS account 
(including demat account) 
for residents.

7 days from receipt of all requisite documents from the client, subject 
to review of the documents for accuracy and completeness by portfolio 
manager and allied third party service providers as may be applicable. 

Opening of PMS account 
(including demat account) 
for non-individual clients.

14 days from receipt of all requisite documents from the client, subject 
to review of the documents for accuracy and completeness by portfolio 
manager and allied third party service providers as may be applicable. 

Opening of PMS account 
(including demat account, 
bank account and trading 
account) for non-resident 
clients.

14 days from receipt of all requisite documents from the client, subject 
to review of the documents for accuracy and completeness by portfolio 
manager and allied third party service providers as may be applicable. 

Registration of nominee in 
PMS account and demat
account.

Registration of nominee should happen along with account opening; 
therefore, turnaround time should be same as account opening 
turnaround time. 

Modification of nominee in 
PMS account and demat
account.

10 days from receipt of requisite nominee modification form, subject to 
review of the documents for accuracy and completeness by portfolio 
manager and allied third party service providers as may be applicable. 

Uploading of PMS account 
in KRA and CKYC database.

10 days from date of account opening (Portfolio Manager may rely on 
the custodian for updating the same). 

Whether portfolio manager 
is registered with SEBI, 
then SEBI registration 
number.

At the time of client signing the agreement; this information should be 
a part of the account opening form and disclosure document. 

Disclosure about latest net 
worth of portfolio manager 
and total AUM.

Disclosure of portfolio manager's total AUM - monthly to SEBI 

Disclosure of latest net worth should be done in the
disclosure document whenever there are any material
changes. 

Intimation of type of PMS 
account – discretionary.

At the time of client signing the agreement; this information should be 
a part of the account opening form. 

Intimation of type of PMS 
account - nondiscretionary.

At the time of client signing the agreement; this information should be 
a part of the account opening form. 

Timelines of the services provided to investors are as follows:
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Intimation to client what 
discretionary account 
entails and powers that can 
be exercised by portfolio 
manager.

At the time of client signing the agreement; this information should be 
a part of the account opening form. 

Intimation to client what 
non-discretionary account 
entails and powers that can 
be exercised by portfolio 
manager.

At the time of client signing the agreement; this information should be 
a part of the account opening form.

Copy of executed PMS 
agreement sent to client.

Within 3 days of client request. 

Frequency of disclosures of 
available eligible funds.

All details regarding client portfolios should be shared quarterly.

Issuance of funds and 
securities balance 
statements held by client.

This data should be shared on a quarterly basis or upon client request. 

Intimation of name and 
demat account number of 
custodian for PMS account.

Within 3 days of PMS and demat account opening. 

Conditions of termination 
of contract.

At the time of client signing the agreement; this information should be 
a part of the account opening form. 

Intimation regarding PMS 
fees and modes of payment 
or frequency of deduction.

At the time of client signing the agreement; this information should be 
a part of the account opening form. 

POA taken copy providing 
to client.

Within 3 days of client request. 

Intimation of type of PMS 
account - nondiscretionary.

At the time of client signing the agreement; this information should be 
a part of the account opening form. 
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Frequency of providing 
audited reports to clients

Annual. 

Explanation of risks 
involved in investment.

At the time of client signing the agreement; this information should 
be a part of the account opening form. 

Intimation of tenure of 
portfolio investments.

Indicative tenure should be disclosed at the time of client signing the 
agreement; this information should be a part of the account opening 
form. 

Intimation clearly providing 
restrictions imposed by the 
investor on portfolio 
manager.

Negative list of securities should be taken from the client at the time 
of client signing the agreement; this information should be a part of 
the account opening form. 

Intimation regarding 
settling of client funds and 
securities.

Settlement of funds and securities is done by the Custodian. The 
details of clients’ funds and securities should be sent to the clients in 
the prescribed format not later than on a quarterly basis. 

Frequency of intimation of 
transactions undertaken in 
portfolio account.

Not later than on a quarterly basis or upon clients' request. 

Intimation regarding 
conflict of interest in any 
transaction.

The portfolio manager should provide details of related party 
transactions and conflict of interest in the Disclosure Document 
which should be available on website of portfolio manager at all times. 

Timeline for providing 
disclosure document to 
investor.

The latest disclosure document should be provided to investors prior 
to account opening and the latest disclosure documents should be 
available on website of portfolio manager at all times.

Intimation to investor about 
details of bank accounts 
where client funds are kept. 

Within 3 days of PMS and demat account 

Redressal of investor 
grievances.

Within 30 days, subject to all the information required to redress the 
complaint is provided by the complainant to the portfolio manager .

Note - The number of days in the above timelines indicate clear working days.
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Waterfield is India’s leading Multi-Family Office. We are registered with SEBI as Investment Advisors and work with family-owned businesses, trusts &
endowments, and Single Family Offices in several investment and non-investment related areas. Our role is to provide holistic advice without a conflict
of interest in all our dealings with our clients. Today the firm has nine offices across the country in New Delhi, Mumbai, Chennai, Bengaluru, Goa,
Hyderabad, Pune, Kolkata & Kochi; and works with group of 150 prominent families in India, managing over $4.3 billion in financial assets (excluding
promoter holdings) for these families.

We help clients plan, structure and manage their family wealth, working exclusively on their behalf as their dedicated Family Office. As an advisory firm
on the Investment side, we have an open architecture platform working with all the leading product manufacturers across AMCs, PMS and AIF providers.
We believe in transparency and unlike other wealth managers and Family Offices backed by financial institutions, we are pioneering the concept of being
a pure advisory firm and do not receive any distribution fees from any product providers and work solely for our client’s benefit, helping them over time
to improve their portfolio returns and lower their cost of investment.

For more information, please visit www.waterfieldadvisors.com

This information provided is for the exclusive and confidential use of the addressee only. Any distribution, use or reproduction of this information without the prior written permission of

Waterfield is unauthorized and strictly prohibited. This information is prepared specifically at the addressee's request and is not an official confirmation of any transaction. Waterfield does not

guarantee the completeness or accuracy of the data received from clients, product manufacturers, distributors and other sources. Waterfield is not responsible for any errors or omissions, or for

the results obtained from the use of this information.

The prices, value, income and appreciation of the securities mentioned are based on the information available in public or latest information provided to Waterfield and are subject to change.

Waterfield makes every effort to use reliable, comprehensive information; but makes no representations or warranties, express or implied or assumes any liability for the accuracy, completeness,

or usefulness of any information contained in this document. No warranty or representation, express or implied, is made by Waterfield, nor does Waterfield accept any liability with respect to the

information and data set forth herein.

The information contained in this document is intended solely to provide general guidance on matters of interest for the personal use of the reader, who accepts full responsibility for its use.

Recipient should evaluate all investment risks before making any investment decisions. Any forward looking statements made in relation to the product are contingent on a number of risks,

uncertainties and other factors that could cause actual results to differ materially from those indicated by the forward looking statements.

Investments in securities are subject to risk including the risk of loss of the initial principal amount invested. Past performance is not indicative of future results. Waterfield, its directors,

employees and agents will not be liable for any direct, indirect, incidental or consequential damages sustained or incurred in connection with the use, operation, or inability to use, or reliance on

the information contained in this document. This document is intended to serve only as a general source and shall not be construed as a form of recommendation.

Neither Waterfield nor any of its affiliates has undertaken any regulatory, legal, tax or accounting analysis relating to the suitability of the securities. Recipients should consult their professional

tax and accounting advisors for tax or accounting treatment conclusion, prior to acting on the information set forth herein."
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